Your family’s health care
resources, in your hands.

UnitedHealthcare Health4Me™ provides instant access to your family's critical
health information — anytime and anywhere. Whether you want to find a physician
H eal‘th 4 M e near you, check the status of a claim or speak directly with a health care
professional, Health4Me is your go-to resource.

It goes where you go.

Use the location search feature

to find a physician or facility near

you. Whether you need a specialist
or general practice doctor, the largest
selection of network doctors is at
your command.

It’s responsive.

The Easy Connect service lets us
know of anything you may need help
with. A representative will get back
to you with information about claims,
benefits and more — and you don't
have to wait on hold.
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We'll call you

It’s personal.

From emailing your health plan ID card
information to checking on medical
spending accounts, Health4Me is the
resource that is designed to work for
you. You can rest assured that your
information is absolutely confidential.

It simplifies.

myHealthcare Cost Estimator
makes your health decisions easier
by helping you compare procedure,
provider, price and place.
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Key features include*

P Search for physicians or P View and share health plan P Locate nearby convenience
facilities by location or specialty ID card information clinics, urgent care facilities

P Store favorite physicians P Contact an experienced registered and emergency rooms
and facilities nurse 24/7 » Check status of deductible and

P View claims P Access and update your Personal out-of-pocket spending

P Have an Easy Connect Health Record » Complete confidentiality
representative contact you P Check health-related financial » Access and update your Personal
to answer any questions account balances Health Record

P Personalize with notes and
reminders
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All UnitedHealthcare members can access a cost estimator online tool at myuhc.com®. Depending on your specific benefit plan and the ZIP code that is entered, either the myHealthcare Cost
Estimator or the Treatment Cost Estimator will be available. A mobile version of myHealthcare Cost Estimator is available in the Health4Me mobile app, and additional ZIP codes and procedures will
be added soon. This tool is not intended to be a guarantee of your costs or benefits. Your actual costs and/or benefits may vary. When accessing the tool, please refer to the Terms and Conditions of
Use and Why Your Costs May Vary sections for further information regarding cost estimates. Refer to your health plan coverage document for information regarding your specific benefits.

App Store is a service mark of Apple, Inc. Android is a trademark of Google, Inc.

*Some features may not be available for all employer plans.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates. Health plan
coverage provided by UnitedHealthcare of California, UnitedHealthcare of Colorado, Inc.,, UnitedHealthcare of Oregon, Inc,, and UnitedHealthcare of Washington, Inc. or other affiliates.

©2013 United HealthCare Services, Inc.
100-11363 10/13 UHCEW630789-001



